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“Broadcast News Analysts”, Occupational Information Network Code Connector (O-Net) Web Site, http://onet.rti.org/pdf/dsp_ShowSOC_Limited.cfm?SOC=27-3021.00
“Brown Fields:  An Opportunity for the Redevelopment of Contaminated Property”, Jeffrey A. Kogut, L..
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“Budget Billing”, Public Utility Law Project Web site, http://www.pulp.tc/html/budget_billing.html
“Buerger’s Disease”,  MayoClinic.com Web site, http://www.mayoclinic.com/health/buergers-disease/DS00807
"Building Blocks Project Newsletter", Winter 1999, Food Research and Action Center (FRAC) Web site, http://www.frac.org/html/all_about_frac/about_index.html
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California Laws Relating to Youthful Offenders, State of California, Department of Youth Authority, North Highlands, CA, 1981. 
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“Child, Family, and School Social Workers – 21-1021-00”, Occupational Information Network Code Connector (O-Net) Web Site, http://online.onetcenter.org/link/summary/21-1021.00
Child Health & Disability Prevention (CHDP)Program", Los Angeles County Department of Health Services - Public Health, Children's Medical Services, http://lapublichealth.org/cms/chdp/services.asp
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“Cholesterol Screening (Adults and Children)”, American Heart Association Web site,  http://www.americanheart.org/presenter.jhtml?identifier=4504
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“Cinematographers Are… ”, A tarantino.info article by Peter Roberts, http://tarantino.webds.de/tarantino/community/articles/cinematographers.htm   NOTE:  this document is no longer available.
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“Citizen Corps:  Programs and Partners:  Fire Corps”, Citizen Corps Web site, http://www.citizencorps.gov/programs/firecorps.shtm 
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“Communication, Journalism and Related Programs”, Oklahoma City University GraduateSchool.com Web Site,  http://www.graduateschool.com/mapdisciplines.cfm?fam=5
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"Costa Rica Canopy Tours", by Infocostarica Staff, http://www.infocostarica.com/sports/canopying.html
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“Criminalists (Forensic Science Technicians)”, Employment Development Department Labor and Employment Information, California Occupational Guide Number 558, http://www.calmis.cahwnet.gov/file/occguide/Crimnlst.htm
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“Defining Autism”, Autism Society of America Web site,  http://www.autism-society.org/site/PageServer?pagename=about_whatis_home
“Defining Excellence in Nonprofits”, by Donald Tebbe, July 31, 1996, © Donald Tebbe, 1996, All rights reserved, Center for Excellence in Nonprofits,  http://www.cen.org/excel2.html   NOTE:  this document is no longer available.
“Defining Intergenerational Programming”, Copyright (2000 or subsequent years), Generations United.  Reprinted with permission of Generations United (http://www.gu.org). 

“Definition of Clinical Trials”, MedicineNet.com Web site, http://www.medterms.com/script/main/art.asp?articlekey=2752
"Definition of Refugee from the Immigration and Nationality Act", U.S. Citizenship and Immigration Services Web site, http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=091a96981298d010VgnVCM10000048f3d6a1RCRD&vgnextchannel=3a82ef4c766fd010VgnVCM1000000ecd190aRCRD
“Definition of Research”, Office of Research and Innovation, Edith Cowen University (ECU) Web site, http://www.ecu.edu.au/research/Definition_of_Research.htm
“A Definition of Social Media”, Technology in Translation™, http://walksquawk.blogs.com/technologyintranslation/2007/04/a_social_media_.html
“Definitions:  Tree Banks and Tree Banking”, Arboculture Online, International Society of Arboculture, http://www.phytosphere.com/treeord/treebank.htm  Source of definition for “Tree Planting Ordinances/Funds”.

“Definitions of Globalization Terminology”, http://www.merrillbrink.com/papers/terms.pdf
“Delegation:  Delegating Authority Skills, Tasks, and the Process of Effective Delegation”, copyright © Alan Chapman, 2001/2/3, http://www.businessballs.com/delegation.htm
“Demo:  Try Our Content Manager”, Webuild Yoursite.com, a Service of ClassBrain.com, http://www.webuildyoursite.com/artwbys/publish/cat_index_9.shtml   NOTE:  this document is no longer available.
“Demography”, Wikipedia Web site, http://en.wikipedia.org/wiki/Demography
“Dengue Hemorrhagic Fever - Summary Information”, Travel Health Online, Shoreland, Inc., http://www.tripprep.com
“Dental Cavities:  Prevention”, Medline Plus Medical Encyclopedia, http://www.nlm.nih.gov/medlineplus/ency/article/001055.htm#Prevention
“Dentistry Definitions”, American Dentistry Association, http://www.ada.org/prof/ed/specialties/definitions.asp
"Denturists are Dental Specialists", The Denturist Association of British Columbia Web site, http://www.denturist.bc.ca/
"Denturist Association of Canada Web site, http://www.denturist.org/
"Denturists, the Denture Specialists... Your Reason to Smile!", Denturist Association of Ontario Web site, http://www.denturistassociation.com/
“Department of Transportation – City of San Jose”, http://www.sanjoseca.gov/transportation/s_parking.htm
"Deportation", Martindale-Hubble's Lawyers.Com Web site, http://immigration.lawyers.com/Deportation.html
“Depression”, www.gulflink.osd.mil/medsearch/glossary/glossary_d.shtml
“Depression (mood)”, Wikipedia, the Free Encyclopedia, http://en.wikipedia.org/wiki/Depression_%28mood%29
“Desalination”, Wikipedia, the Free Encyclopedia, http://en.wikipedia.org/wiki/Desalination
"Description of Program/Service/Facility Types", http://www.rehabnet.com/resource/progglos.htm   NOTE:  the glossary is no longer available.
“Descriptive Video Service”, WGBH Web site, http://main.wgbh.org/wgbh/access/dvs/
"Desertification", U.S. Geological Survey (USGS) Web site, U.S. Department of Interior, http://pubs.usgs.gov/gip/deserts/desertification/
“Designations of National Park System Units”, The National Park Service, http://www.nps.gov/legacy/nomenclature.html
"A Desktop Guide To SSI Eligibility Requirements", SSA Publication No. 05-11001, January 2001, Social Security Administration Web site, http://permanent.access.gpo.gov/lps4345/11001.html
“Developing Effective Marketing Strategies for Promoting Your Business”, Network Engineering Consultants, Inc., Communications Consulting & Management, http://www.networkeng.com/marketing.asp
“Developing Mission and Vision Statements”, Liberty Systems, http://www.libertysystems.net/missionandvisionworkshops.html
“Devising a Government Complaint System:  Guide to Good Practice”, State of Alaska Ombudsman Web Site, posted November, 1998, http://www.state.ak.us/local/akpages/LEGISLATURE/ombud/complsys.htm
“Diabetes and the Elderly”, Joslin Diabetes Center Web site, http://www.joslin.org/754_1407.asp
"Diagnosing PAD May Prevent Heart Troubles", Russell Medical Center Web site, http://www.russellmedcenter.com/newsarch/pata.html  NOTE:  this document is no longer available.
“Diagnosis of Osteoporosis with Bone Mineral Density Measurement”, Women’s Health:  Osteoporosis, Imaginis Web Site, http://imaginis.com/osteoporosis/osteo_diagnose.asp
Diagnostic and Statistical Manual of Mental Disorders, Third  Edition, Washington, DC, © American Psychiatric  Association, 1980. Used with permission.  Definitions for a majority of the Mental Illness/Emotional Issues terms in the Target Groups section were quoted substantially from this source.

Diagnostic and Statistical Manual of Mental Disorders: DSM-IV-TR, Fourth Edition, Washington, DC, © American Psychiatric Association.  Used with permission.  The structure of the Mental Illness/Emotional Issues section was revised to reflect updated information.

Dictionary of Eldercare Terminology, by Walter Feldesman, United States Health Cooperative, 1997

Dictionary of Occupational Titles, 4th Edition, Revised 1991, the U.S. Employment Service, Office of Administrative Law Judges Law Library, United States Department of Labor http://www.oalj.dol.gov/libdot.htm
 Dictionary of Psychology, New Revised Edition, by James  P. Chaplin, copyright © 1975 by James P. Chaplin.  Used with permission from the Dell Publishing Company.  Definitions for the following terms were quoted substantially from this source:  “Behavioral Learning Therapy'', "Gestalt Therapy'', "Existential Therapy'',  “Jungian Therapy'', "Psychoanalytic Psychotherapy/Psychoanalysis''.  

"Directory of Affordable Rental Housing (DoARH): Program information', Vermont Housing Data Web site, http://www.housingdata.org/doarh/definitions.php
“Directory of Foreign Language Immersion Programs in U.S. Schools”, Center for Applied Linguistics, (2006). Retrieved October 8, 2007, from http://www.cal.org/resources/immersion/
A Directory of Government Services, from Councilwoman Peggy Stevenson, 13th District, Los Angeles, CA, 1980

“Dirtheads and Good Air Days”, Susan Carpenter, Los Angeles Times, Monday, August 6, 2001  Source of definition for “Mountainboarding”

"Disaster Accountability Project", http://www.disasteraccountability.com/index.php?option=com_content&task=view&id=45
“Disaster Exercise Manual:  Guide for Exercising Emergency Operations Plans”, EMD PUB -702 January, 2004, produced by the Training and Exercise Section of the Emergency Management Division, Michigan Department of State Police, http://www.michigan.gov/documents/pub702-Disaster_Exercise_Manual1-14-04_83182_7.pdf
"Disaster Unemployment Assistance", Employment and Training Administration, United States Department of Labor Web, http://workforcesecurity.doleta.gov/unemploy/disaster.asp
"Distinguishing Between Self-Employed Individuals and Independent Contractors", Internal Revenue Service Web site, U.S. Department of the Treasury, http://www.irs.gov/businesses/small/article/0,,id=115041,00.html
“Distribution System Infrastructure”, http://www.epa.gov/OGWDW/disinfection/tcr/pdfs/trainingmaterials/training_tcr_01172007_distributionsysteminfrastructure.pdf
“DMM’s and You”, American Association of Daily Money Managers Web site, http://www.aadmm.com/dmm_you.htm
"Do's and Don'ts of Dog Safety", The Horse Review, Information is provided by the State of Nevada - Business & Industry / Division of Agriculture Bureau of Animal Industry / Dr. Ronald Anderson, DVM, http://www.horsereview.com/Disaster%20Preparedness/dog_safety_tips.htm
“Document Examination Services – Shiver & Nelson:  Services”, http://www.documentlab.com/services.htm
"Doggie Day Care", The Common Dog Web site, http://www.commondog.com/daycare.php
“Dogs in Competition”, American Kennel Club Website, http://www.akc.org/dic/events/index.cfm
“Domestic Adoption is Easier Than You Think”, Adoption.com Web site, http://glossary.adoption.com/relinquishment.html
“Domestic Violence:  Can the Law Help Protect Me From Domestic Violence”, State Bar of California Web site, http://www.calbar.ca.gov/state/calbar/calbar_generic.jsp?cid=10581&id=2181
“Donor Bill of Rights”, the Council for Advancement and Support of Education (CASE), http://www.purdue.edu/udo/about/donor_bill_rights.shtml   Originally developed by the American Association of Fund-Raising Counsel (AAFRC), Association for Healthcare Philanthropy (AHP), Council for Advancement and Support of Education (CASE) and the Association of Fundraising Professionals (AFP)

“Donor Conception Support Group”, DCSG Australia Web site, http://www.members.optushome.com.au/dcsg/
The Donor Sibling Registry Web site, http://www.donorsiblingregistry.com/
“DonorPerfect Fundraising Software: Visual Edition Features”, http://www.donorperfect.com/vefeatures.html
“Don’t Have a Stroke When Coding CVA”, Advance Magazine, Advance for Health Information Professionals, http://health-information.advanceweb.com/common/editorial/editorial.aspx?CC=48130
“Drinking Water Program:  Frequently Asked Questions”, New York State Department of Health Web site, http://www.health.state.ny.us/environmental/water/drinking/faq_def.htm
“Drivers and Vehicles”,  Wisconsin Department of Transportation Web site, http://www.dot.wisconsin.gov/drivers/drivers/traffic/accident.htm
"Dropout Prevention and Academic Intervention", The Florida Senate/Flsenate.gov Web site, http://www.211taxonomy.org/taxonomy/admin/terms/term-add-edit?next%5fpage=keyword%2dresults%3fkeyword%3ddropout&code=HH%2d1600%2e1600

“Drum Circle FAQs”, RhythmWeb, http://www.rhythmweb.com/circle/faq.htm
“Drum Circles”, Wikipedia, the Free Encyclopedia, Web site, http://en.wikipedia.org/wiki/Drum_circle
“Dual Credit and Exam-Based Courses in U.S. Public High Schools:  2002-03”, National Center for Education Statistics (NCES) Web site, http://nces.ed.gov/surveys/frss/publications/2005009/
 “DUI Victims Impact Panel”, Northwest Region Emergency Medical Services and Trauma Care Council Web site,  http://www.nwrems.org/dui%20panels.htm
“Durable Power of Attorney for Health Care Decisions”, (California Civil Code Sections 2410-2444), California Medical Association, http://www.web-link.com   NOTE:  replaced by “Your Living Will – The New Advance Health Care Directive”, California Medical Association, http://www.cmanet.org/publicdoc.cfm/7
“Durable Powers of Attorney”, National Academy of Elder Law Attorneys, http://www.naela.com   NOTE:  the materials we used are no longer accessible by non-members.
“DV Law in Alameda County”, Family Violence Law Center Web site, http://www.fvlc.org/gethelp_dvlawalameda.html
“Earlier Kidney Screening Recommended”, Lab Tests Online Web site, http://www.labtestsonline.org/news/kidney020305.html
"Earned Income Credit (EIC)", UncleFed's Tax Board, Complete Online Resource For Tax Relief, http://www.unclefed.com/IRS-Forms/2001/HTML/p596toc.html
“Ebola Virus Hemorrhagic Fever:  General Information”, http://www.cdc.gov
“Economic Development Reference Guide”, International Economic Development Council (IEDC) Web site, http://www.iedconline.org/?p=ED_Reference_Guide   Source of definitions for “Art District Development”, “Business Recruitment and Attraction”, “Business Retention and Expansion”, “Downtown Development”,  “Export/Trade Development”, “Neighborhood Revitalization”, “Rural Economic Development”.
Educator's Guide:  Special Education Dictionary, Editor, Edmond Gold, Published by Heliodor Publications, Inc, Westbury, New York, 11590, Copyright © 1983 by Edmond Gold.  All rights reserved.
“eLearning Glossary:  Wiki”, Governors State University, http://www.govst.edu/elearning/default.aspx?id=12984
"Enterprise Zone", City of Lemoore California Web site, http://www.lemoore.com/econ_dev/ezone.htm
 “EITC Information for Employers:  Would you like to help your employees increase their take–home pay at no cost to you?”, http://www.irs.gov/individuals/article/0,,id=129062,00.html
"Electric Glossary", ChooseEnergy Web site, http://www.chooseenergy.com/education-center-electricity-glossary.aspx
"Electric Restructuring Glossary", WattsNewCT Web site, http://www.wattsnewct.com/glossary.html
"Electric Scooters: A Product Report", by the Institute for Technology Development for the American Association of Retired Persons, http://www.pridemobility.com/pdf/resourcecenter/articles/scooter/aarp.pdf
"Electric Terminology", Arizona Corporation Commission Web site, http://www.cc.state.az.us/divisions/utilities/electric/terms.asp
“Electronic Transfer Account”, United Way of Connecticut 2-1-1/Infoline Web site, http://www.infoline.org/InformationLibrary/Documents/Electronic%20Transfer%20Account%20pt.asp
“Elder Cottage Housing Opportunities (ECHO)”, Virginia Department of Aging Web Site, http://www.aging.state.va.us/echo.htm
“Elderhostel: Questions and Answers, http://www.elderhostel.org/about/questions_default.asp
"Electrophysiology Study (EPS)", Torrance Memorial Medical Center Web site, http://www.torrancememorial.org/careps.htm
“Emergency Contraception”, Appendix BB, Protocols for Nurse Practitioners, 
“Emergency Management Specialists – 13-1061-00”, Occupational Information Network Code Connector (O-Net) Web Site, http://online.onetcenter.org/link/summary/13-1061.00
"Emergency Travel", U.S. Citizenship and Immigration Services Web site, http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=970596981298d010VgnVCM10000048f3d6a1RCRD&vgnextchannel=54519c7755cb9010VgnVCM10000045f3d6a1RCRD
“Emerging and Re-emerging Viruses:  An Essay”, By Alison Jacobson, Department of Microbiology, University of Capetown, http://www.tulane.edu/~dmsander/WWW/335/Emerging1.html
"Emotions Anonymous", Emotions Anonymous Web site, http://www.emotionsanonymous.org/
“Employee Satisfaction Surveys”, HR Solutions, Inc., http://www.hrsolutionsinc.com/employee_satisfaction_surveys.htm
"Employment Law", Amer Cunningham, Co., L.P.A. Web Site, http://www.amer-law.com/firm/areas/employment.htm
“Employment Law”, Powell, Goldstein, Frazer & Murphy LLP, http://www.pgfm.com
“Encouraging Social Skills in Young Children:  Tips Teachers Can Share with Parents”, Jacquelyn Mize and Ellen Abell, http://www.humsci.auburn.edu/parent/socialskills.html
"The Energy to Heal:  With Ancient Concepts of a Life Force Going Mainstream, Research is Catching Up", by Jenny Hontz, Specialist to The Times, Los Angeles Times Health Section, Monday, July 5, 2004.
“Enforcement of Protective Orders:  Current Issues”, Legal Services Bulletin 4, Office for Victims of Crimes (OVC) Web site, U.S. Department of Justice, Office of Justice Programs  http://www.ojp.usdoj.gov/ovc/publications/bulletins/legalseries/bulletin4/3.html
"Engineering Technicians", Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2008-09 Edition, on the Internet at http://www.bls.gov/oco/ocos112.htm  (visited March 04, 2009).
“Enjoying Alberta:  Film Classification”, Alberta Community Development Web site, http://tprc.alberta.ca/albertafilmratings/default.aspx
“Entrepreneurship/Business Diversification”, Social Entrepreneurs Inc., http://www.socialent.com/services/strategic/diversification/
"Erectile Dysfunction", Urology Channel Web site, http://www.urologychannel.com/erectiledysfunction/diagnosis.shtml
“Ergonomic Evaluation”, St. Joseph’s Hospital Web site, Ministry Health Care, Marshfield, Wisconsin,  http://www.ministryhealth.org/display/PPF/DocID/13859/router.aspx
“Essential Elements of a Good Business Plan for Growing Companies”, United States Small Business Administration Web site, http://www.sba.gov/managing/strategicplan/guide.html
“Estate Planning”, NICHY News Digest, Volume 2, Number 1, 1992, P.O. Box 1492, Washington, DC 20013-1492

“Estate Planning and Probate”, National Academy of Elder Law Attorneys, http://www.naela.com   NOTE:  the materials we used are no longer accessible by non-members.
“Estate Planning Goals and Tools”, Layne T. Rushforth, http://www.rushforth.net/tools.html
“Euchre”, Wikipedia, the Free Encyclopedia, http://en.wikipedia.org/wiki/Euchre
"Every Dog Has His Day in Court", by Richard Marosi, Times Staff Writer, Los Angeles Times, Wednesday, May 24, 2000.
"Examples: In-Home Habilitation Services", Life's WORC Web site.   http://www.worca.org/maincontent.asp?grpid=10&PgTitle=Community%20Services&PgSection=PROGRAMS   NOTE: the information is now available under "In Home Services".
“Executive Coaching”  CAPT Consultation, http://www.capt.org/Organizational_Consultation/Executive_Coaching_Services.cfm   NOTE:  this document is no longer available.
“Executive Summary, Volume IV:  Promising Practices in Wraparound for Children with Serious Emotional Disturbance and Their Families”, Center for Effective Collaboration and Practice Web site, http://www.air.org/cecp/promisingpractices/1998monographs/execsumvol4.htm
“Experiences of Donor Conception:  Parents, Offspring and Donors through the Years” by Caroline Lorbach, DCSG Australia Web site, http://members.optusnet.com.au/dcsg/resources/resources.html
"An Explanation of Computer Forensics by Judd Robbins", http://computerforensics.net/forensics.htm
“Exploring Your Personality”, Career Service Office, the University of York, http://www.york.ac.uk/services/careers/current/inforoom/handouts/personality.htm  

"Extending Medicaid to Workers with Disabilities: The Medicaid Buy-In Program", Mathematica Policy Research, Inc. Web site, http://www.mathematica-mpr.com/disability/medicaidbuy-in.asp
“External Evaluation”, Research Institute for Studies in Education, Iowa State University College of Education, http://www.rise.hs.iastate.edu/ee.php
"Fact Sheet:  About Alzheimer's Association Safe Return", Alzheimer's Association Web site, http://www.alz.org/we_can_help_safe_return.asp
"Fact Sheet:  Livestock Indemnity Program", United Stated Department of Agriculture (USDA), http://165.221.16.19/pas/publications/facts/lip1.pdf
"Fact Sheet No.10 (Rev.1), The Rights of the Child", United Nations High Commission for Human Rights, http://hri.ca/fortherecord1998/documentation/factsheets/fs10-rev1.htm
“Fact Sheet On Wheelchairs”, © 1994, ABLEDATA .  ABLEDATA Web site, http://www.abledata.com/abledata_docs/manwhch.htm
"Fact Sheet:  The President's Family Justice Center Initiative", U.S. Department of Justice Web site, http://www.ojp.usdoj.gov/pressreleases/FJCIfacts.htm
“Facts About Telecommunications Relay Services and National 711”, National Institute on Deafness and Other Communication Disorders (NIDCD) Web site, http://www.nidcd.nih.gov/health/hearing/telecomm.asp
"Facts for Consumers from the Federal Trade Commission: Credit and Charge Card Fraud -- February 1993", Consumer Law Page Brochure, http://consumerlawpage.com/brochure/21.shtml
“Facts About the Palm Springs Aerial Tramway”, http://www.palmsprings.com
“The Family & Medical Leave Act of 1993 Fact Sheet”, U.S. Department of Labor, Employment Standards and Administration, Wage and Hours Division, http://www.dol.gov/esa/regs/compliance/whd/whdfs28.htm
“Family Group Conferencing”, City of Alexandria Juvenile Domestic Relations Juvenile Court Web site, http://ci.alexandria.va.us/courts/jdrdc/jdrdc_family_group_conferencing.phtml
"Family Life Education Program", Advocate Health Care Web site, http://www.advocatehealth.com/system/services/outpatient/fam-edu.html
“Family Life Education Programs”, Children’s Home Society of Florida Web site, http://www.chsfl.org/servdisp.php?Main=Services&firstSub=HealthyFamilies&secondSub=FamilyLifeEducation   NOTE:  this program description is no longer available.
"Family Life Education Substance Areas", Bredehoft, D., & Cassidy, D. (Eds). (1995). College and University Curriculum Guidelines to Family Life Education Curriculum Guidelines, pp. 12-14). Minnesota: National Council on Family Relations. http://ncfr.com/pdf/cfle_cert/FLE_Substance_Areas.pdf
“The Family Permanent Supportive Housing Initiative: Family History and Experiences in Supportive Housing”, by Clare Nolan, Cathy ten Broeke, Michelle Magee, Martha R. Burt, prepared by The Urban Institute and Harder+Company Community Research, August 2005,  http://www.urban.org/UploadedPDF/411220_FPSHI.pdf
“Family Violence Education Program (FVEP)”, The Non-Violence Alliance Web site, http://www.endingviolence.com/services/direct.php
“FAQ’s:  Financial Management:  How Do We Prepare for an Audit?”, Alliance for Nonprofit Management, 1899 L Street, NW, Suite 600, Washington DC, 20036, http://www.allianceonline.org/FAQ/financial_management/how_do_we_prepare_for.faq
“FAQ’s:  Financial Management:  What are the Elements of an Accounting System?”, Alliance for Nonprofit Management, 1899 L Street, NW, Suite 600, Washington DC, 20036, http://www.allianceonline.org/FAQ/financial_management/what_are_elements_of.faq
“FAQ’s:  Financial Management:  What is an Audit?”, Alliance for Nonprofit Management, 1899 L Street, NW, Suite 600, Washington DC, 20036, http://www.allianceonline.org/FAQ/financial_management/what_is_audit.faq
“FAQ’s:  Financial Management:  What is an Internal Accounting Control System and How Can We Make Ours Effective?”, Alliance for Nonprofit Management, 1899 L Street, NW, Suite 600, Washington DC, 20036, http://www.allianceonline.org/FAQ/financial_management/what_is_internal_accounting.faq
“FAQ’s:  How Do We Prepare a Budget?”, Alliance for Nonprofit Management, 1899 L Street, NW, Suite 600, Washington DC, 20036, http://www.allianceonline.org/FAQ/financial_management/how_do_we_prepare_budget.faq
“FAQ’s:  What is Cash Flow and How Should We Manage It?”, Alliance for Nonprofit Management, 1899 L Street, NW, Suite 600, Washington DC, 20036, http://www.allianceonline.org/FAQ/financial_management/what_is_cash_flow_and.faq
“Farmers & Ranchers:  The World’s Bread Basket.  General Aviation Flying Doubles Crop Yields for Farmers & Ranchers”, General Aviation:  Serving All Americans Web Site, developed by the Aircraft Owners and Pilot’s Association (AOPA), http://www.gaservingamerica.org/farming/farm.htm
“Fast Facts:  What is CTLC?”, Cutaneous Lymphoma Foundation Web site, http://www.clfoundation.org/
Source of definition for “Cutaneous T-Cell Lymphoma”.
"The FCC's Universal Service Program for Low-Income Consumers", Federal Communications Commission (FCC) Web site, http://www.fcc.gov/wcb/tapd/universal_service/lowincome.html
"FDA OKs Wrist Device to Check Diabetics' Insulin" by Marlene Cimons, Time Staff Writer, Los Angeles Times, Friday, March 23, 2001.
FEB Consumer Assistance Directory 1981 -- 1982, Federal Executive Board, Los Angeles, CA, 1981. 

“Federal Guidelines for Dam Safety”, FEMA Web site, “Federal Guidelines for Dam Safety”, FEMA Web site, http://www.fema.gov/plan/prevent/damfailure/fema64.shtmhttp://www.fema.gov/plan/prevent/damfailure/fema64.shtm
“The Federal Judiciary and Sentencing Policy”, by Richard P. Conaboy, Chairman, U.S. Sentencing Commission, Issues of Democracy, USIA Electronic Journals, Vol. 1, No. 18, December 1996, http://usinfo.state.gov/journals/itdhr/1296/ijde/ussc.htm
“FedStats:  The gateway to statistics from over 100 U.S. Federal agencies”, http://www.fedstats.gov/  NOTE:  source of definitions for the Sector Statistics section.  (Searched the links to statistical agencies by subject.)

"Felting: the Fabulous Are of Removing Air and Wonderfully Clean Hands!", www.dimcom.net/~gfwsheep/felting/felt.html   NOTE:  this document is no longer available.
“Female Genital Mutilation”, Health A to Z Web site,  http://www.healthatoz.com/healthatoz/Atoz/common/standard/transform.jsp?requestURI=/healthatoz/Atoz/ency/female_genital_mutilation.jsp
“Female Sexual Dysfunction:  Evaluation and Treatment”, Nancy A. Phillips, M.D., Wellington School of Medicine, University of Otago, Wellington, New Zealand, published by the American Academy of Family Physicians, July 1, 2000, http://www.aafp.org/afp/20000701/127.html
“Female Sexual Problems”, AAMFT Consumer Update, American Association for Marriage and Family Therapy, http://www.aamft.org/families/consumer_updates/femalesexualproblems.asp
"Fence Ordinance, Section 4-441", City of Lewisville Web site, https://www.cityoflewisville.com/wcmsite/publishing.nsf/1558eda9c2305b6eca25692100069830/c23cdc1e8ed91a8b86256fe9005f2d5a?OpenDocument
"Fencing, A Modern Sport", USA Fencing, the Official Website of the United States Fencing Association, http://www.usfencing.org/usfa/content/view/1272/110/
“Feral Cat Trap-Neuter-Release”, http://kirra.tripod.com/feralgroups.htm
"Festival of Lights in the Valley at Yellow Duck Park", Announcement, http://www.yellowduckpark.com/page9.html
"Fidelity Bonding Program:  Information for Wisconsin Employers", Wisconsin Department of Workforce Development Web site, http://dwd.wisconsin.gov/bonding/
“Fiduciary Compliance Support”, Klosterman Capital Corporation, http://www.charitableadvantage.com/asg/ca/accountability.html
Field Guide for Developing and Operating Your Nonprofit Board of Directors,  “Sample Contents of Board Member’s Manual”, Written by Carter McNamara, MBA, PhD, http://www.mapnp.org/library/boards/brdmnual.htm
FileNet Products, http://www.filenet.com  Source of definition for “Document Management System Selection Assistance”

“Filing Public Accommodation (Customer Service) Discrimination Complaints”, http://www.gcd.ri.gov/Web/Civil%20Rights%20pages/Filing%20Complaint%20pages/Filing%20Public%20Accommodations%20Discrimination%20Complaints.htm
“Film and Video Editors”, Employment Development Department Labor Market Information, California Occupational Guide Number 323, http://www.calmis.cahwnet.gov/file/occguide/Filmedtr.htm
“Finance for Seniors, Topics:  Social Security, Social Security Disability, Estate Planning, One time $125,000 Federal Exemption, Comparing Costs for Different Housing Options, Reverse Mortgages”, Senior Resource, Barbara Krueger & Associates, 1996, http://seniorresource.com
“Financial Crimes Report to the Public:  Mortgage Fraud”,  Federal Bureau of Investigation, U.S. Department of Justice, Financial Crimes Section, Investigative Division, http://www.fbi.gov/publications/financial/fcs_report052005/fcs_report052005.htm#d1
"Fingerprints", U.S. Citizenship and Immigration Services Web Site, http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=b6629c7755cb9010VgnVCM10000045f3d6a1RCRD&vgnextchannel=b6629c7755cb9010VgnVCM10000045f3d6a1RCRD
“Fire Codes and the Building Owners of Business Managers”, Bellevue Fire Department, City of Bellevue, http://www.ci.bellevue.wa.us/page.asp?view=4473    NOTE:  This document is no longer available.
“Fireworks”, Consumer Product Safety Commission, CPSC Document #012, http://cpsc.gov/cpscpub/pubs/012.html
“Fireworks-Related Injuries:  How extensive is the problem?”, National Center for Injury Prevention & Control, http://www.cdc.gov/ncipc/factsheets/fworks.htm
First Night Boston Website, http://www.firstnight.org/Pages/About.aspx
 “First-Aid Training to Save Pets is Gaining Popularity”, http://archives.seattletimes.nwsource.com/cgi-bin/texis.cgi/web/vortex/display?slug=2731900&date=19980201&query=First-Aid+Training+to+Save+Pets+is+Gaining+Populari
NOTE: you may need to register to see this article.  Registration is free.
“Fish and Game Wardens – 33-3031-00”, Occupational Information Network Code Connector (O-Net) Web Site, http://onet.rti.org/pdf/dsp_ShowSOC_Limited.cfm?SOC=33-3031.00
"Flag Drive On", South Bay News, 3/19/2003, http://www.southbaynews.com/News/2003/0319/Community_News/flagdriveon.html  NOTE:  this article is no longer available.
“Flag Rules and Regulations”, Betsy Ross Homepage Resources, http://www.ushistory.org/betsy/flagetiq.html
“Fleet Maintenance Lead Worker”, City of Clovis Web site, http://www.ci.clovis.ca.us/UMAP/UserPageObjects/fleetmtclead.pdf
“Flight Attendants – 39-6031-00”, Occupational Information Network Code Connector (O-Net) Web Site, http://onet.rti.org/pdf/dsp_ShowSOC_Limited.cfm?SOC=39-6031.00
“Florence County Sheriff’s Office”, http://www.fcso.org/forensicart.html   Source of definition for “Forensic Art Services”. 

"Flu Season", Wikipedia, the Free Encyclopedia, http://en.wikipedia.org/wiki/Seasonal_flu
http://www.soc.surrey.ac.uk/sru/SRU19.html

“Focus Groups”, by Anita Gibbs, Social Research Update No. 19, Department of Sociology, University of Surry, Winter, 1997, 
“Folk Music Libraries”, Authored By: Margaret Anne Mars, http://www.kaiaghok.com/school/LIS5404/music.htm
“Foodborne Illnesses”, Centers for Disease Control and Prevention, http://www.cdc.gov/ncidod/dbmd/diseaseinfo/foodborneinfections_g.htm
Food Organizer's Guide: How to Participate in California Food Programs and Related Information, California Department of Food and Agriculture and the Office of Economic Opportunity, Sacramento, CA, November 1983.

Foods of the World:  American Cooking, by Dale Brown and the Editors of Time-Life Books, © 1968 Time-Life Books, Inc., New York, NY. Definitions for most of the terms in the American Restaurants section of the Taxonomy were taken from this source.

“For Hoarders, Letting Go Is Nearly Impossible”,  Los Angeles Times, Monday, January 1, 2001.

“Foreclosure Intervention”, Richard Cordray, Ohio Treasure of State Web site, http://www.yourmoneynowonline.org/content/view/343/285/
"Foreign Credentials Evaluation", Josef Silny & Associates, Inc., International Education Consultants Web site, http://www.jsilny.com/html/foreign.htm
"Forensic Document Examination", Farrell C. Shiver, Forensic Document Examiner, Shiver & Nelson Document Investigation Laboratory Web site, http://www.documentlab.com/services.htm
Forensic Sound Web site:  “Services”, http://www.forensicsound.com/
“Forest and Conservation Workers – 45-4011-00”, Occupational Information Network Code Connector (O-Net) Web Site, https://onet.rti.org/pdf/dsp_ShowSOC_Limited.cfm?SOC=45-4011.00
“Forest Park Funeral Home and Cemetery:  Burial or Cremation”, http://www.pyraweb.com   NOTE:  this document is no longer available.
“Forest Park Funeral Home and Cemetery:  Caskets”, http://www.pyraweb.com   NOTE:  this document is no longer available.
“Forum Theatre”, Mixed Company Theatre Web site, http://www.mixedcompanytheatre.com/forum/forum.html
“Foster Care”, Methodist Homes for Children Web site, http://www.mhfc.org/services/fostercare_2.html   Partial source of information for “Therapeutic Foster Homes”.

The Foundation Directory, 1992 Edition, copyright © by the Foundation Center, 79 Fifth Ave., New York, NY 10003-3050.  Also "Glossary of Terms", http://fconline.fdncenter.org/fdhlp2/1glosary.htm   Definitions for some of the terms in the Charities/Foundations/Funding Organizations and the Funding sections of the Taxonomy were reprinted with permission from the Foundation Center.

“Foundation Fundamentals:  A Guide for Grantseekers, 7th Edition”, edited by Kief Schladweiler, The Foundation Center Learning Online Lab Bookshelf, http://foundationcenter.org/getstarted/onlinebooks/ff/summary.html
NOTE:  only a summary of the book is now available.
"Foxfield Steeplechase Races", All Sands Web site, http://www.allsands.com/Sports/foxfieldsteeple_rvw_gn.htm
“Fraud Topic Fact Sheets”, Office of the Inspector General, Social Security Online Web site, http://www.ssa.gov/oig/hotline/factsheets.htm#crimes
“Free Electronic Recycling”, http://www.ecycle.info
“Frequently Asked Questions”, CarePages Web site, http://cms.carepages.com/CarePages/en/About/faq.html
"Frequently Asked Questions", Canadian Hospice Palliative Care Association", http://www.chpca.net/menu_items/faqs.htm
"Frequently Asked Questions", Northeast Document Conservation Center Web site, http://www.nedcc.org/ask/frequently.php
"Frequently Asked Questions about the Medical Marijuana Act", http://www.dphhs.mt.gov/medicalmarijuana/frequentlyaskedquestions.pdf
“Frequently Asked Questions:  Biomedical Engineering”, Department of Biomedical Engineering, Tulane University, http://www.bmen.tulane.edu/BMEFAQ/index.html   NOTE:  this document is no longer available.
“Frequently Asked Questions:  Organ Donation”, Association of Organ Procurement Organizations, http://www.aopo.org/html%20files/FAQ.html
“Frequently Asked Questions:  School-to-Work Transition”,  http://www.wa.gov/wtb/stw-faq.html   NOTE:  this document is no longer available.
“Frequently Asked Questions About Microenterprise Development”, California Association for Microenterprise Development Web Site, http://www.microbiz.org
“Frequently Asked Questions on Historic Preservation”, Municipal Research & Services Center (MRSC) Website, Seattle, WA, http://www.mrsc.org/planning/historic/hpfaqs.htm
“Frequently Asked Questions (FAQs):  “What is Dual Credit”?, College of the Mainland Web site, http://www.com.edu/dualcredit/faq.cfm
“Fresh Breath Clinic”, http://www.freshbreath.ca/clinic-treatments.php?PHPSESSID=7jguo3r8vh1mrm94ksinrjdve0
“From Infertility to Family:  Glossary”, SHER Institute for Reproductive Medicine, http://www.haveababy.com/local_pages/index_local.cfm?&city=local&site=glossary
The Fundamentals of Accreditation, Michael S. Hamm, American Society of Association Executives, Copyright © 1997
“Furnace Cleaning, Maintenance & Tune-ups”, 1-800-any-tyme Web site, http://www.1800anytyme.com/blog/furnace-cleaning-maintenance-tune-ups/28/
“Gainesville Veterans for Peace Activities in 2003:  GI Rights”, Veterans For Peace Web site, Chapter 78, Gainesville, Fl, USA, http://www.afn.org/~vetpeace/public_html/vetproj.htm
“Gambling in California and Multi-State Gambling Law Survey”, Donald Leonhardt and Elaine Paplos, PLRI Public Law Research Institute, http://sierra.uchastings.edu/plri/spr96tex/calgam.html
"Gang Related Municipal Codes by Subject:  Public Nuisance", Institute for Intergovernmental Research Web site, http://www.iir.com/NYGC/Municipal%20Codes/municipal%20codes--public%20nuisance.htm
GEMET:  GEneral Multilingual Environmental Thesaurus, Volume 3:  Alphabetical List of Terms, Prepared under contract to the European Topic Centre on Catalogue of Data Sources (ECT/CDS), by CNR -- Consiglio Nazionale delle Ricerche, Instituto Technologic Biomediche, Reparto Ricererca e Documentazione Ambientale, Roma and UBA, Umweltbundesamt, Berlin, Version 2000, August 2000, http://www.arhipelaag.ee/coastlearn/GemAlph.pdf
“Genealogy”, Adoption Glossary, Adoption Library Web Site, http://glossary.adoption.com/genealogy.html
“General Hunting Regulations”, New York State Department of Environmental Conservation, Division of Fish, Wildlife,  and Marine Resources, http://www.dec.ny.gov/outdoor/hunting.html
"General Olympic FAQ:  Where are the U.S. Olympic Training Centers?", by Julia Cantone, October 7, 2003, U.S. Olympic Team Web site, http://www.usolympicteam.com/19116_18922.htm#U.S.%20Olympic%20Movement%20/%20Team
"General Provisions", California State Plan, http://www.dss.cahwnet.gov/pdf/2003stplan.pdf
“General Surgery”, Health A to Z Web Site, http://www.healthatoz.com/healthatoz/Atoz/ency/general_surgery.jsp
“Generations United”, Statement Submitted to The United States Environmental Protection Agency, May 7, 2003 Listening Session, Generations United, 122 C Street, Ste. 820, NW, Washington DC, 20001, http://www.epa.gov/aging/listening/2003/pdf/balt_dbutts.pdf
“Genetic Counseling” by Nancy Arnott, Childbirth Solutions, Inc. Web site,  http://www.childbirthsolutions.com/articles/preconception/geneticcounseling/index.php
“Genetic Testing and Genetic Screening”, National Reference Center for Bioethics Literature, The Joseph and Rose Kennedy Institute of Ethics, Georgetown University, http://www.georgetown.edu/research/nrcbl/publications/scopenotes/sn22.htm
Gentle Transitions Web site, http://gentletransitions.com/   Used in the definition for “Senior Move Managers”.

“Geriatric Dentistry Program”, U.S.C. School of Dentistry Web site, http://www.usc.edu/dept/CCR/leaders/075.html
“Get Ready for Media”, Anne Ready, http://www.readyformedia.com
"Getting Past the Pain", by Duane Noriyuki, Times Staff Writer, Los Angeles Times, Tuesday, September 7, 1999.
“GI Rights Hotline”, http://www.girightshotline.org/
“GILT:  Globalization, Localization, Translation”, By Pierre Cadieux, President of i18N Inc , Applied Language Solutions Web Site, http://www.translationdirectory.com/article127.htm
Glass Line’s Link Page, http://www.glassline.net/links/links.html
“Globalization, Localization, Internationalization, Translation”, http://philip.pristine.net/glit/en/
“Glossary”, American Cancer Society Web site, http://www.cancer.org/docroot/MBC/content/MBC_6_2X_Nutrtion_Glossary.asp
“Glossary”, National Institute on Deafness and Other Communicative Disorders (NIDCD), one of the National Institutes on Health, http://www.nidcd.nih.gov/health/glossary/glossary.asp
"Glossary", U.S. Citizenship and Immigration Services Web site, http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=b328194d3e88d010VgnVCM10000048f3d6a1RCRD&vgnextchannel=b328194d3e88d010VgnVCM10000048f3d6a1RCRD
"Glossary Definition - Clinical Trial", About.Com:  Inflammatory Bowel Disease, http://ibdcrohns.about.com/od/dailylife/g/defclintrial.htm
“Glossary for East Texas AHEC Community-Based Education Web Site”, definition for “Internal Medicine”, http://www.utmb.edu/ahec/cbe/Glossary.asp
"Glossary of Legal Terms", California Courts Self-Help Center Web site,  definition for “Clerk of Court”, http://www.courtinfo.ca.gov/selfhelp/glossary.htm 

“Glossary of Legal Terms”, California Courts Self-Help Center Web site, definition for “Federal Parent Locator Service”, http://www.courtinfo.ca.gov/selfhelp/glossary.htm
“Glossary of Legal Terms”, California Courts Self-Help Center Web site, definition for “Support Order”, http://www.courtinfo.ca.gov/selfhelp/glossary.htm
"Glossary of Military Terms", http://www.lds.org/pa/display/0,17884,7720-1,00.html 

“Glossary of Speech-Language (and Related) Terminology”, Speechville Express Web site, http://www.speech-express.com/glossary.html
"Glossary of Terms", American Massage Therapy Association Web site, http://www.amtamassage.org/about/terms.html
Glossary of Terms”, Canadian Autism Intervention Research Network Web site, http://www.cairn-site.com/glossary/glossary.html#A
“Glossary of Terms”, Economic Development America Web site, http://www.eda.gov/EDAmerica/summer2005/Glossary_3.html   Used to define “region” in the context of “Regional Economic Development”.

“Glossary of Terms”, U.S. Environmental Protection Agency Web site, http://www.epa.gov/epaoswer/education/quest/gloss1a.htm
“Glossary of Terms”, Western Metals Recycling (WRM) Web site, http://www.wmrecycling.com/content/terms.aspx  Source of definition for “Tub Grinders”.

"Glossary of Transit Terms", Federal Transit Administration Web site, http://www.fta.dot.gov/publications/publications_2434.html
"Glossary:  Park-and-Ride", TransitNet Glossary, http://www.ncdot.org/transit/transitnet/Glossary/P.html
“Glossary:  Workforce and Education Terminology”, U.S. Chamber of Commerce Web site, http://www.uschamber.com/icw/navigator/glossary.htm
Gotham Writers’ Workshop, http://www.write.org/online/Y.html  Source of the “Poetry Writing Instruction” definition.

“Governance Basics:  Relationship Between the Board of Directors and the Executive Director”, Minnesota Council of Nonprofits, http://www.mncn.org/info/basic_gov.htm
“Governance Basics:  Role and Responsibilities of the Nonprofit Board ”, Minnesota Council of Nonprofits, http://www.mncn.org/info/basic_gov.htm)  

"Government Surplus Food", United Way of Connecticut 2-1-1/Infoline Web site, http://www.infoline.org/InformationLibrary/Documents/Government%20Surplus%20Food%20rj.asp
"Governor Pataki Announces Plan to Combat Juvenile Crime", Press Release, February 4, 1997, http://www.ny.gov/governor/press/feb4_97.html   NOTE:  this document is no longer available.
 “Great Outdoor Games sport descriptions”, ESPN Website, http://sports.espn.go.com/outdoors/index
"Greater Houston Puppetry Guild", Carranza Puppets Web site, http://www.carranzapuppets.com/hpg/hpg.html
Greater Los Angeles Public Service Guide to City --  County -- State & Federal Offices, 1986-1987 Edition, copyright ©,  Public Service Publications, Los Angeles, California.  . Used with permission. The definitions for the following terms were quoted substantially from this source:  “Municipal Police'',  "State Attorney General'', "Building Code Enforcement'', "Building  Permits'', "Electrical Permits'', “Plumbing Permits'', "City/County Planning Offices'', "Pest Exclusion'' 

"Green Building", Hamilton County Department of Environmental Services Web site, http://www.hcdoes.org/sw/greenbuild/greenbuilding.htm
“Green Care and Composting”, Halifax Regional Municipality Web site, http://www.halifax.ca/wrms/greencart.html
“Green Cart Program:  Frequently Asked Questions”, The Regional Municipality of Halton Web site, http://www.halton.ca/ppw/waste/greencart/faqs.htm
"Green Funerals", National Funeral Directors Association, http://www.nfda.org/page.php?pID=1062
“Group A Streptococcus”, National Center for Infectious Disease, Centers for Disease Control and Prevention, http://www.cdc.gov/ncidod/dbmd/diseaseinfo/groupastreptococcal_g.htm
“Group B Streptococcal Infections”, National Center for Infectious Disease, Centers for Disease Control and Prevention, http://www.cdc.gov/groupbstrep/gbs/gen_public_faq.htm
"Groups Homes for Foster Children Fact Sheet", California Alliance of Child Family Services, http://www.cacfs.org/advocacy/docs/GroupHomeFactSheet.doc
“GS-1300 – Physical Sciences Groups”, Handbook of Occupational Groups and Families, United States Office of Personnel Management Web Site, http://www.opm.gov/fedclass/text/GS-1300.htm
"GST/HST Credit", Canada Revenue Agency Web site, http://www.cra-arc.gc.ca/benefits/gsthst/menu-e.html
“Guardianship”, Florida Bar Association, http://www.floridabar.org/tfb/flabarwe.nsf   NOTE:  this document is no longer available.
“Guardianship & Conservatorship”, Fleming & Curti, P.L.C., http://www.elder-law.com/guard.html
“Guardianship & Conservatorship”, National Academy of Elder Law Attorneys, http://www.naela.com   NOTE:  the materials we used are no longer accessible by non-members.
“Guardianship Services”, http://www.sips.state.nc.us   NOTE:  this document is no longer available.
"Guardianships and Alternatives", Ohio Association of Probate Judge, http://ohiojudges.org/_cms/tools/act_Download.cfm?FileID=239&/guardianship.pdf
“Guardianships of Children in Probate Court (Information for Guardians)”, California Courts Self-Help Center, http://www.courtinfo.ca.gov/selfhelp/family/guardianship/info.htm
“Guide to Legal Practice Areas”, Provided Courtesy of William Mitchell School of Law, St. Paul, MN, Northeastern Illinois University Web site, http://www.neiu.edu/~casdept/pre-law/files/WMCLguide.html  Reference for Native American/Tribal Law and Aviation Law definitions.
“A Guide to Mentor Program Listings”, Human Resources Development Canada, http://www.mentors.ca/mentorprograms.html
"A Guide to Synchronized Skating", Genessee Figure Skating club Web Site, http://www.geneseefsc.org/   NOTE:  this document is no longer available.

Guide to the Foundation Center's Grants Classification System, copyright © 1991 by the Foundation Center, 70 Fifth Ave., New York, NY 10003-3050.  Definitions for some of the terms in the Charities/Foundations/Funding Organizations and the Funding sections of the Taxonomy were reprinted with permission from the Foundation Center.

A Guide to the WWF Organizational Assessment Process, WWF International, 2003, http://www.ngomanager.org/tools/wwf_organisational_assessment_guide.doc
A Guide to The Workplace Investment Act of 1998, Michael Brustein, Esq. And Robert Knight, The National Association of Private Industry Councils, 1999

The Guild of Carillionneurs in North America (GCNA) Web site, Articles of Incorporation, http://www.gcna.org/   Source of the definition for “Carillons”. 
“Guidance in the Development of a Strategic Plan and/or Marketing Plan”, La Piana Associates, Inc., http://www.lapiana.org/consulting/services/sp_guidance.html
"Guidelines for Selecting An Indoor Air Quality Consultant", Modified from AIHA Operations Outreach, American Industrial Hygiene Association, http://www.cal-iaq.org/guide_aiha_9901.htm
“Guidelines on Workplace Diversity:  Workplace Diversity in the Australian Public Service”, Australian Public Service Commission, http://www.apsc.gov.au/publications01/diversityguidelines1.htm
“Gun Courts”, OJJDP Model Programs Guide, http://www.dsgonline.com/mpg_non_flash/gun_court.htm
“Gun Owner Responsibility and Accountability”, Michigan Partnership to Prevent Gun Violence (MPPGV) Web site, http://www.mppgv.org/gun%20owner%20responsiblity.htm  Source of definition for “Firearm Buyback/Exchange Programs”.
"Gymkhana, Speed Events and Playdays", Equine Info Web site, http://www.equineinfo.com/horseevents/gymkhana.htm
"H. Pylori Test Kit", World Health Diagnostics Ltd. Web site, http://www.worldhealthdiagnostics.com/H-pylori_kit.htm  NOTE: this Web site is no longer viable and the document is no longer available.
“Halitosis”, Healthwise Health Library, http://myhealth.ucsd.edu/library/healthguide/en-us/Cam/topic.asp?hwid=hn-3567002
Hampton Classic Website, “The Information:  Glossary”, “Equitation”, http://www.hamptonclassic.com/peconic/Hampton/me.get?WEB.websections.show&PEC1117_625
Handbook of Florida Agricultural Laws: Taxation and Property Rights Related to Agricultural Lands, Michael T. Olexa, Laura Minton, Amanda Taylor, Joseph Fischer, Aaron Leviten, and Azim Saju, a publication of the Department of Food and Resource Economics, Florida Cooperative Extension Service, IFAS, University of Florida, Gainesville, FL. FE119 is part of Circular 1224, Handbook of Florida Agricultural Laws. First published November 1999, and revised April 2004. University of Florida IFAS Extension Web site, http://edis.ifas.ufl.edu/BODY_FE119
‘"Hannukkah", Worcester Polytechnic Institute Web site, Office of Diversity Programs, http://www.wpi.edu/Admin/Diversity/Religion/hanukkah.html
"Harbor Management Planning", New York State Division of Coastal Resources, Coastal Resources Online, http://nyswaterfronts.com/waterfront_working_harbormgmt.asp
"Hartford Regional Lead Treatment Center's Lead Safe Home", http://www.saintfranciscare.org/body.cfm?id=669&action=detail&ref=134
“Hashimoto’s Disease”, MayoClinic.com Web site, http://www.mayoclinic.com/health/hashimotos-disease/DS00567
"Head Shape Evaluation Program", Children's Memorial Hospital Web site, http://www.childrensmemorial.org/depts/plasticsurgery/Headshapeevaluation.asp
"Health Care Provider Taxonomy", WPC-EDI Web site, http://www.wpc-edi.com/codes/taxonomy
Health & Human Services Dictionary of Terms, Texas Information and Referral Project, Office of the Governor, Austin, Texas, November 1992.

“Health and Safety Services”, American Red Cross, http://www.redcross.org/services/hss/
"Health & Safety Tips: Hiking and Camping Safety", American Red Cross Web site, http://www.redcross.org/services/hss/tips/hiking.html
"Health & Safety Tips: Water Safety Tips", American Red Cross Web site, http://www.redcross.org/services/hss/tips/healthtips/safetywater.html
"Health Law: Lawyers Who Understand the Business of Health Care", Fredrikson & Byron, P.A. Web site, http://www.fredlaw.com/areas/health/index.html
“Health Literacy”, National Network of Libraries of Medicine (NNLM) Web site, http://nnlm.gov/outreach/consumer/hlthlit.html
“Hearing Aid Warranties", by Glen R. Meier, M.S., CCC-A, FAAA 

Audiology Awareness Campaign, Audiologists, Caring for American Hearing Web site, http://www.audiologyawareness.com/ha_warranty.asp
“Heart and Cardiovascular Disease”, The National Women’s Health Information Center Web site, http://www.4woman.gov/faq/heartdis.htm
Helping People with Spiritual Problems, Emma Bragdon, PhD, Lighting Up Press, CA, 1993

“Heritage Languages in America:  Frequently Asked Questions”, http://www.cal.org/heritage/research/faq-2.html and http://www.cal.org/heritage/research/faq-1.html 
“Herpes Zoster Vaccine Q&A (Shingles)”, Centers for Disease Control and Prevention Web site, Department of Health and Human Services, http://www.cdc.gov/vaccines/vpd-vac/shingles/vac-faqs.htm
"Hiring Issues:  Apprenticeship Programs", United States Department of Labor Web site, http://www.dol.gov/compliance/topics/hiring-apprenticeship.htm
“Historic District Designation Procedure”, http://www.tenant.net/Other_Areas/Calif/smonica/9_36_130.html
“Historic Districts”, Chapter 40C, http://www.tufts.edu   NOTE:  this document is no longer available.
“Historic Fort Snelling”, Minnesota Historical Society, http://www.mnhs.org/places/sites/hfs/
“Historical Societies”, Ohio County Commissioners Handbook, Chapter 135, Revised February, 2004, Published by the County Commissioners Association of Ohio, 37 West Broad Street, Suite 650, Columbus, Ohio 43215-4195, http://www.ccao.org/Handbook/hdbkchap135.htm
“A History of Fairs and Expositions”, http://www.fairsnet.org   NOTE:  this document is no longer available.
"History of the MIAA:  America's Oldest Collegiate Conference", Michigan Intercollegiate Athletic Association (MIAA) Web site, http://www.miaa.org/history/
“Holiday Safety”, Centers for Disease Control and Prevention, Safe USA, http://www.cdc.gov/safeusa/holiday.htm   NOTE:  this document is no longer available.
“Home Heating Oil Tanks Regulatory Guide”, Michigan Department of Environmental Quality Web site, http://www.deq.state.mi.us/documents/deq-ead-tas-htgoilbroc.pdf
“Home Heating Oil Underground & Above Ground Oil Storage Tank Problems & Solutions”, The Home Inspection & Construction Website, http://www.inspect-ny.com/oiltanks/tanks.htm
“Home Pregnancy Test”, Copyright (c) 1996 - 2005, WebMD, Inc. All rights reserved, WebMD Web site, http://www.emedicinehealth.com/script/main/art.asp?articlekey=60182
“Home Telehealth:  Developments and Trends”, by Audrey Kinsella, MA, MS, Telemedicine Information Exchange Web Site, http://tie.telemed.org/homehealth/kinsella1_FT.asp
“Homeless Courts”, Judicial Council of California Web site, http://www.courtinfo.ca.gov/programs/collab/homeless.htm
“Homelessness:  Programs and the People They Serve”, HUD User Publication, December, 1999, http://www.huduser.org/publications/homeless/homelessness/contents.html
"Hospice & Palliative Care", The National Hospice and Palliative Care Organization Web site, http://www.nhpco.org  NOTE:  this document is no longer available.  Much of the material is included in separate sections on the Web site: "Hospice Information" and "Palliative Care".
“Hospital Compare:  A quality tool for adults, including people with Medicare”, United States Department of Health and Human Services Web site, http://www.hospitalcompare.hhs.gov/hospital/home2.asp
“Hourcar:  Car-Sharing for the Twin Cities”, Neighborhood Consortium Press Release, December 2, 2004, http://www.hourcar.org/PDF/HOURCAR_120204_PR.pdf
"House OKs Bill to Help Transition of Foster Care Children to Adulthood", by Melissa Healy, Times Staff Writer, Los Angeles Times, Saturday, June 26, 1999.
"Housing Choice Vouchers Fact Sheet", Homes & Communities, U.S. Department of Housing and Urban Development, http://www.hud.gov/offices/pih/programs/hcv/about/fact_sheet.cfm
"Housing Choice Voucher (HCV) Family Self-Sufficiency", Homes & Communities, U.S. Department of Housing and Urban Development, http://www.hud.gov/offices/pih/programs/hcv/fss.cfm
“Housing Terms”, HousingLink Web site, http://www.housinglink.org
“How Can Battlefields be Better Protected?”, by William Hamilton, Civil War Sites Advisory Commission Report, http://www.nps.gov/history/hps/abpp/cwsac/cws5.html
“How Do I?” Fact Sheets”, U.S. Citizenship and Immigration Services, U.S. Department of Justice, http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=aab807b03d92b010VgnVCM10000045f3d6a1RCRD&vgnextchannel=aab807b03d92b010VgnVCM10000045f3d6a1RCRD
“How Do I Create a Communications Plan”, By Betsey Russell, President of WordOne, LLC, Georgia Center for Nonprofits, FAQs, Marketing, http://www.gcn.org/   NOTE:  this document is no longer available.
"How Electricity Gets to Your Home", PowerHouse Web site, http://www.powerhousetv.com/stellent2/groups/public/documents/pub/phtv_eb_hw_000309.hcsp
“How The U.S. Court System Functions” by Toni M. Fine, USIS, Issues of Democracy, September 1999, USIS E-Journals, http://usinfo.state.gov/journals/itdhr/0999/ijde/fine.htm
“How to Deter Unsolicited Credit Offers”, United Way of Connecticut 2-1-1/Infoline Web site, http://www.infoline.org/InformationLibrary/Documents/How%20to%20Deter%20Unsolicited%20Credit%20Offers%20pt.asp
"How to Do Infant Massage", Therapeutic Kneads Web site, http://www.wekneadyou.com/pages/infantmassage.html   NOTE:  this document is no longer available.
"How to Find an Officiant for Your Wedding", by eHow Weddings Editor, http://www.ehow.com/how_2030724_find-wedding-officiant.html
“How to Find Exhibition Space and Art Galleries”, Art-Support Web site, http://art-support.com/exhibitions.htm
"How to Get Started on Rubber Stamping", http://www.geocities.com/Heartland/Estates/3471/getstart.htm
"How to Obtain a Business License", Business Licensing Page, King County Web site, http://www.metrokc.gov/lars/business/obtain.htm
“How to Put an End to Unwanted or Harassing Phone Calls”, Fact Sheet 3: Stopping Harassing Phone Calls, Privacy Rights Clearinghouse, http://www.privacyrights.org/fs/fs3-hrs2.htm
"How to Review Your Blood Test Results:  Interpretation of your Lab Tests", © 1997 - 2006, Amarillo Medical Specialists, LLP, WeB site, http://www.amarillomed.com/howto.htm
“How to Start a Gay-Straight Alliance”, GSA Network Web site, http://www.gsanetwork.org/resources/start.html
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“Human Resource Solutions:  Human Resource Audit”, La Piana Associates, Inc., http://www.lapiana.org/consulting/services/hraudit.html
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Human Services Information System:  Dictionary of Service/Program Definitions, Pennsylvania Services Integration Consortium, Lancaster County, PA, January, 1982.  Definitions for a number of Taxonomy terms were taken from this source.  HSIS terms used for this purpose include: "Counseling-Therapeutic'', "Social Security Enumeration'', “Special Job Development'', "Crisis/Disaster Transportation'', "In-Patient Psychiatric Care'', "Community Mental Health Education'', "Mental Illness Prevention'', "Advocacy Services'', "Public Parking''.

“Human Trafficking Prevention and Outreach”, Microsoft Powerpoint presentation, The Julian Center Trafficked Persons Assistance Program, http://www.four-h.purdue.edu/care/ppt/mgHuman%20TraffickingCare%20conference.ppt
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“Installation, Maintenance, and Repair Occupations:  Bicycle Repairers”, Occupational Outlook Handbook, U.S. Department of Labor, Bureau of Labor Statistics, Bureau of Labor Statistics Web Site, http://www.bls.gov/oco/oco20058.htm
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“Mail Clerks and Mail Machine Operators,  Except Postal Service – 43-9051-00”, Occupational Information Network Code Connector (O-Net) Web Site, http://www.onetcodeconnector.org/ccreport/43-9051.00
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Standards for Excellence:  An Ethics and Accountability Code for the Nonprofit Sector, Maryland Association of Nonprofit Organizations,1998-2003.

Standards for Professional Information & Referral, The Alliance of Information and Referrals Systems, Inc., (AIRS), http://airs.org
“Standards of Practice for Registered Kinesiotherapists”, American Kinesiotherapy Association, http://www.akta.org/standards%20of%20practice%20for%20registered%20kinesiotherapist.htm
"STAR: Southside Teens About Respect, A Comprehensive Community-Based Teen Dating Violence Prevention Program", http://tigger.uic.edu/~schewepa/web-content/newpages/STAR.html
"Starting A Business - A Guide to Texas Business Licenses and Permits, Step 1:  Business Structure and Name", Texas Economic and Tourism Page, Office of the Governor, http://www.governor.state.tx.us/divisions/ecodev/sba/step1
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"Strongman Competition Page", http://www.strongestman.com/  NOTE:  this document is no longer available.
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"What is MOTTEP?", National MOTTEP Minority Organ Tissue Transplant Education Program Web site, http://www.nationalmottep.org/about.shtml
“What is Orienteering?”, Minnesota Orienteering Club (MNOC) Website, http://www.mnoc.org/mnoc.shtml
“What is Pharmacy Compounding?”, International Academy of Compounding Pharmacists Web site, http://www.iacprx.org/site/PageServer?pagename=What_is_Compounding
“What is Physiatry?”, Northern California Neurosurgery Medical Group, Inc., http://www.lieberson.com/whatis/physiatry.html   NOTE:  this document is no longer available.
“What is PH?”, Pulmonary Hypertension Association, http://www.phassociation.org/Learn/What-is-PH/index.asp
“What is Primary Lateral Sclerosis?”, NINDS Primary Lateral Sclerosis Information Page, National Institute of Neurological Disorders and Stroke Web site, http://www.ninds.nih.gov/disorders/primary_lateral_sclerosis/primary_lateral_sclerosis.htm
“What is Round Dancing?”, Colorado Round Dancing Association Web site, http://www.crda.net/index.html#What_is_Round_Dancing
“What is SKYWARN?”, National Weather Service SKYWARN Web site, NOAA, National Weather Service, Office of Climate, Water and Weather Services, http://www.nws.noaa.gov/skywarn/
“What is Strategic Planning”?, Adapted from Bryson's Strategic Planning in Public and Nonprofit Organizations, http://www.allianceonline.org/FAQ/strategic_planning/what_is_strategic_planning.faq
Source of definition for “Strategic Planning Assistance”.

“What is Supported Employment?”, U.S. Department of Labor, Office of Disability Employment Policy Web site, http://www.dol.gov/odep/archives/fact/supportd.htm
"What is Sustainable Agriculture?", Alternative Farming Systems Information Center Web site, U.S. Department of Agriculture, National Agricultural Library, http://www.nal.usda.gov/afsic/pubs/agnic/susag.shtml
"What Is The Difference Between a Deaf and a Hard of Hearing Person?", National Association of the Deaf (NAD) Web site, http://www.nad.org/site/pp.asp?c=foINKQMBF&b=180410
"What is the Movie Rating System?, essortment Information and Advice You Want to Know, http://njnj.essortment.com/whatisthemovi_phl.htm
“What is the NCLBPH?”, Library for the Blind and Physically Handicapped State Library of North Carolina Web site, http://statelibrary.dcr.state.nc.us/lbph/LBPHABOU.htm 

“What is Trust Administration?”, Reinhart, Boerner, Van Deuren, Norris & Rieselbach, SC, http://www.reinhartlaw.com   NOTE:  this document is no longer available.
"What is Veterans Compensation and Who Qualifies?", Veteran Disability Lawyer Site:  Information, Resources, Questions and Answers, http://www.veteransdisabilitylawyersite.com/veterans_compensation.html
"What You Should Know About Dog Bite Prevention", American Veterinary Medical Association Web site, http://www.avma.org/communications/brochures/dog_bite/dog_bite_brochure.asp
“WHCOA Topic Area:  Our Community; Issue:  A New Definition of Kinship Care”, National Association of Area Agencies on Aging Web site, http://www.n4a.org/pdf/WHCoA2005_OC4.pdf
“Wheelchair”, from Wikipedia, the Free Encyclopedia, http://en.wikipedia.org/wiki/Wheelchair
“When and How to Use Independent Consultants”, CompassPoint Nonprofit Services, http://www4.compasspoint.org/p.asp?WebPage_ID=127&Profile_ID=120978   NOTE:  this document is no longer available.
“When Nonprofits Conduct Exempt Activities as Taxable Enterprises”, by C. Eugene Steuerle, Published May 1, 2001, The Urban Institute, a Nonpartisan Economic and Social Policy Research Organization, http://www.urban.org/Template.cfm?NavMenuID=24&template=/TaggedContent/ViewPublication.cfm&PublicationID=7264
"Where Did Gymkhana Come From?", California Gymkhana Association Web site, http://www.calgymkhana.com/gymkhana.htm
“Which Medical Specialist for You”, The American Board of Medical Specialties, Evanston, IL. 

“Who Pays for Development Fees and Exactions?”, Marla Dresch and Steven M. Sheffrin, Public Policy Institute of California Web site, http://www.ppic.org/main/publication.asp?i=106
“Who Will Handle Your Finances If You Can’t”, by Denis Clifford, Mary Randolph, Nolo Home Page, http://www.nolo.com   NOTE:  this article is no longer available.
“Who Will Speak For Me?”, Charmain Spencer, Gerontology Research Center , Simon Frazer University, BC Institute on Family Violence,  July, 3, 1997, http://www.bcifv.org/resources/newsletter/1997/summer/speak.shtml
“Why are Films and Videos Disappearing?”, American Film Institute, http://www.afi.com/about/preservation/aboutpresv/deteriorate.aspx
“Why Community Corrections Work”, Center for Community Corrections Web site, http://www.communitycorrectionsworks.org/why%20corrections.htm
“Why Facilitation Skills are Important NOW”, Guilia Muir and Associates, Articles, Recommended Reading:  Facilitation Skills, http://www.guilamuir.com/archive8f.html
"Why Join a Fraternity or a Sorority?", Greekspot.com Web site, http://www.greekspot.com/whyjoin.htm
"Why Your Feet Hurt:  Your Guide to Common Foot Problems", a flyer distributed by the Arcadia Food Clinic, Arcadia, California.
“Wiki”, Wikipedia, the Free Encyclopedia, http://en.wikipedia.org/wiki/Wiki
“Wilderness Camping & Climbing Reservations and Permits”, National Park Service Web site, U.S. Department of the Interior, http://www.nps.gov/mora/planyourvisit/reservations-and-permits.htm
“Wilderness Therapy as an Intervention and Treatment for Adolescents with Behavioral Problems”, by Keith C. Russell and John C. Hendee, Wilderness Research Center, University of Idaho, Moscow, Idaho 83843-1144, http://www.strugglingteens.com/opinion/wildernesstherapy.html
“Wilderness Therapy Programs and Wilderness Boot Camps:  Is There a Difference?”, by Michael Conner, Psy.D, Mentor Research Institute, http://www.wilderness-therapy.org/Wilderness/WildernessVSBoot.htm
"Winter Protection/Winter Moratorium", United Way of Connecticut  2-1-1/Infoline Web site, http://www.infoline.org/InformationLibrary/Documents/Winter%20ProtectionWinter%20Moratorium%20cdd.asp
“Win-Win Negotiations Seminar”, Negotiations Training Institute, http://www.negotiationsworkshops.com/win_win_negotiations.html
“Wireless Computer Networks at K-State”, Computing and Network Services, Kansas State University, http://www.ksu.edu/cns/networks/wireless/index.html
“Wireless LANs”, by Eric Leland, originally written in October of 2001, updated by Russ King in May of 2003, TechSoup, http://www.techsoup.org/articlepage.cfm?ArticleId=336&cg=searchterms&sg=wireless)

Wisconsin Emergency Management Association (WEMA) Web site, http://www.wema.us/associations.htm
"Wisconsin Expungement of Criminal Record", http://www.nvo.com/beaulier/expungement2/
"Women's League Reveals Names", by Grahame L. Jones, Times Staff Writer, Los Angeles Times, Friday, November 3, 2000.
“Work Destinations Glossary:  Apprenticeship”, Work Destination Web site, sponsored by the Forum of Labour Market Ministers, http://www.workdestinations.org/glossary.jsp?lang=en
“Work Release:  Recidivism and Corrections Costs in Washington State”, by Susan Turner, PhD and Joan Petersilia, PhD, National Institute of Justice Research in Brief, December, 1996, U.S. Department of Justice, Office of Justice Programs, National Institute of Justice, http://www.ncjrs.org/pdffiles/150855.pdf
 “Work Opportunity Tax Credit:  What is the Work Opportunity Tax Credit?”, U.S. Department of Labor Employment & Training Administration Web site, http://www.uses.doleta.gov/wotcdata.asp
"Workforce Development Board", New Mexico Department of Labor Web site, http://www3state.nm.us.dol/workboard.html   NOTE:  this document is no longer available.
“Worship”, Wikipedia Web site, http://www.answers.com/topic/worship
“Writing a Contract”, TechSoup Article, May 05, 2000, http://www.techsoup.org/articlepage.cfm?ArticleId=117&topicid=8
“Writing and Publishing an Op-Ed”, EMS-Environmental Media Services, http://www.americanhiking.org/EVENTS/pdfs/howtooped.pdf  Adapted from “Op-Eds:  A Cost-Effective Strategy for Advocacy”, by Denice Zeck and Edmund Reynolds, part of a series entitled “Strategic Communications for Nonprofits” published by the Benton Foundation and the Center for Strategic Communications

"WSU to Host Community Resource Fair", WSU Today, Weber State University Web site, http://weber.edu/WSUToday/100203resourcefair.html
"Xeroderma Pigmentosa", Medline Plus Web site, http://www.nlm.nih.gov/medlineplus/ency/article/001467.htm
"Your Guide to Allergies", Web MD Health Web site.  NOTE:  this document is no longer available.  Much of the information can be found on the page titles "Environmental Illness - Overview", http://www.webmd.com/allergies/tc/Environmental-Illness-Overview
“Your Social Media Toolbox:  Podcasting – Sharing Your Story Social Media Style”, We are Media Web site, http://www.wearemedia.org/Tool+Box+Podcasting
“Your Social Media Tool Box:  Social Bookmarking and Tagging”, We are Media Web site, http://www.wearemedia.org/Tool+Box+Social+Bookmarking
“Your Social Media Tool Box:  Video Sharing”, We are Media Web site, http://www.wearemedia.org/Tool+Box+Video+Sharing
“Youth Court FAQs:  What is a Youth Court?”, National Youth Court Center Web site, http://www.youthcourt.net/resources/FAQ.htm#What_is_a_Youth_Court
"Youth Employment Program", Center for Family Life in Sunset Park Web site, http://www.cflsp.org/L3pages/YouthEmployment.html
“Yucatech Expeditions”, Cozumel and Akumal Cave and Cavern Diving and Instruction, http://www.cozumel.net
“Zoning Ordinances, Subdivision/Land Development Ordinances, and Design Reviews”, Lee C. Slusser, AICP, http://www.miamitwp.org/commdev/residents_guide.htm
“Zorbing”, From Wikipedia, the free encyclopedia, http://en.wikipedia.org/wiki/Zorbing
Consultation Acknowledgments

Special thanks go a number of individuals and organizations who helped us review, refine and/or further develop sections of the Taxonomy.  We acknowledge below all of the people who have contributed their time and expertise.  

January – December, 2007

Under the leadership of Theresa Lambert, formerly Deputy Director of the National Association of State Units on Aging (NASUA) and Director of the AoA-funded National Aging I&R Support Center, and Georgia Sales, Resource Systems Developer at 211 LA County, a workgroup, comprising knowledgeable experts from eight of the Aging & Disability Resource Center grantees, aging I&R/As, the disability community, the Lewin Group, and the U.S. Administration on Aging, met regularly over the period of a year to create a customized version of the 211 LA County Taxonomy of Human Services for the aging and disability fields. Members of the workgroup include:  Heather Burkhardt, North Carolina Division of Aging & Adult Services; Mary A. Chilvers, Krista Boston and Tom Gossett, Minnesota Board on Aging; Patrice Earnest, Atlanta Regional Commission, AAA; Mary G. James, New Mexico Aging & Long Term Care Services Department; Kara R. LeBeau, State Policy Analyst, National Association of State Directors of Developmental Disabilities Services (NASDDDS), Virginia; Kathleen McHarg, Multnomah County Aging & Disability Services (AAA); Susan Shepherd, Washington Aging & Disability Services Administration; Maurine Strickland, Wisconsin Bureau of Aging and Disability Resources; and Christina Neill, The Lewin Group. Representatives from AoA include: Greg Case, Sherri Clark, and Greg Link.

The Aging and Disability Starter Set, which is the first “official” customized version of the Taxonomy, was unveiled in February, 2008.  It contains only Taxonomy terms needed by organizations that provide aging & disability information and referral services.  The “slimmed down” version of the Taxonomy will serve as a “starter set” for new users.  Because terms not relevant to these fields have been excluded, the Taxonomy will be easier to understand and use as a classification tool, facilitating its implementation in these specialized settings.  The excluded terms will not be deleted, just “deactivated,” making it possible for new users to evaluate the starter set and “turn on” additional terms as might be appropriate based on the availability of community resources and the populations served by a particular agency.
March – December, 2005

Beginning in March of 2005, 211 L.A. County (previously INFO LINE of Los Angeles) began a working relationship with InformCanada to "Canadianize" the Taxonomy in a systematic way.  Thanks to Ontario Trillium Foundation funding made available by 211 Ontario, an editorial team headed by Clive Jones worked hard to develop English language Canadian terms and definitions and modify some existing Taxonomy terms to produce the Canadian English version of the Taxonomy.  This is seen as an important first step in sharing databases throughout the province and encouraging a coordinated approach to 211 in Ontario and across Canada.  The work was completed in 2006.  Members of the Editorial Team are:  John Allec (Findhelp Information Services, Toronto), Barbara McLachlan  (Information Windsor), Ruth Reedman (Lunenberg County, Nova Scotia), Julie Giesbrecht (Information Niagara), Ross Cooling (Community Connection Collingwood), Christine Geoffrion (Information Quinte), Diane Murdoch (City of Calgary), Lorraine Bilocq-Lebeau (Information and Referral Centre of Greater Montreal), Sylvie Regimbal (Veterans Affairs Canada) and Georgia Sales (211 LA County, California).  In addition, consultations are being held with a National Review Team to assess applicability of draft terms in other regions of Canada.  Members of the Review Team are: Todd Turnbull (Community Information Centre Kitchener-Waterloo), Hugh Leschot (Information Services Vancouver), Peter Lux  (Prince Edward Island), Edward Mah (Contact Manitoba) and Maggie Fowlie (Edmonton Support Network). 

January – July, 2004

Thanks go to Susan Shepherd with the National Association of State Units on Aging (NASUA) who provided expert information and advice in helping us restructure residential housing options section of the Taxonomy.  She also helped us amalgamate the separate sections on supportive housing for older adults and people with disabilities into a single section that more accurately addresses the needs of both populations; and reviewed and helped us update terminology and definitions for Medicare related services.  NASUA’s support has long been key in ensuring that the sections of the Taxonomy relating to aging services are accurate and complete.  We are very grateful that support for the ongoing development of the Taxonomy is part of their workscope.
June, 2003 – December, 2003

211 LA County received a contract from INFO LINE, Inc. in Akron, Ohio to significantly expand the Organizational Development and Management section of the Taxonomy for use by the Center for Nonprofit Excellence (CNE) in their database of consultants serving the nonprofit sector.  Many people were instrumental in helping in that developmental effort.  Thanks go to Susan Griffin of CNE who worked with us on draft after draft of the revised sections; to Putnam Barber, President of the Evergreen State Society, Russy Sumariwalla, Founder-President of Global Philanthropy & Nonprofit, and Lisa Spellman of the Rapid Creek Group (RCG) who conducted comprehensive reviews; to Joy Folkedal of BoardSource who reviewed the Board Development section; to Marianne Galleon and Greg Way of 211 LA County who helped develop the hierarchy logic and definitions for the Information Technology Management section; to Steve Gill for assistance with definitions in the Organizational Assessment and Evaluation section, to Sara Hamilton, AIRS’ training manager, for help with the training terms; to Michael S. Hamm, Michael S. Hamm and Associates, for review of the Credentialing Programs Development and Management section; to Charlene Hipes of AIRS for assistance with Conference/Convention Planning section; to Julio Puchalt of 211 LA County for reviewing the Financial Management Assistance section; to Anne Ready, Ready for Media for help with the Media Interview Skills Development definition; and to Brad Sales, media relations consultant, for assistance with the Media Relations section.  Special thanks to the Georgia Association of Nonprofits for allowing us to utilize “Areas of Practice” section of their consulting application form to help structure this section of the Taxonomy.  The form is on their Web site:  http://www.nonprofitgeorgia.org/csapp1.html
September, 1997 – March, 2002  (Taxonomy Subscription Files)

New material in the subscription files made available during this period includes the results of the Aging Review coordinated by Greg Case at the National Association of State Units on Aging (NASUA), a new and greatly expanded set of Immigration/Naturalization terms developed in conjunction with Catholic Charities of the Archdiocese of New York, a new Volunteer Opportunities Section developed in cooperation with David Styers at the Points of Light Foundation, an expanded Mutual Support Groups section developed with assistance from Betty Creary at the NCCC/Helplink program in San Francisco and a new Canadian courts section and other Canada-specific terminology and definitions developed with help from Diane Murdoch at the Information Centre at the City of Calgary.  Thanks also go to Brad Vauter, an attorney in private practice who reviewed the Legal Services section and helped us develop a definition for “Low Income Taxpayer Clinics”; and to Anne Fogoros at United Way of Allegheny County in Pittsburgh for the many hours she spent helping with a “face lift” for the Taxonomy.  As a result of her efforts, this version of the Taxonomy features user friendly language and more intuitive structures, changes which greatly improve ease of access.

May, 1994 – August, 1997 (Cumulative Supplement to the Third Edition)

Thanks go to JoAnn D. Gould, Attorney at Law, San Jose, California who reviewed the Estate Planning and Home and Asset Protection sections of the Taxonomy; to Harryette Shuell, I&R Services, San Jose, for contacting JoAnn on our behalf; to Kathy Wolzak of the National Funeral Directors Association in Milwaukee, Wisconsin who answered many questions about funeral services; to Jerrie E. Sudderth, Executive Director of Twin Cities Community Voice Mail whose presentation at the Independent Sector’s Spring Research Forum in Washington D.C. highlighted an important new service; to Jim Whaley and Bernice Hutchinson of the National Association of State Units on Aging (NASUA) for coordinating the beginning of an aging review of the Taxonomy; to Alynne Landers and Girish Yajnik of the Center for Developmental Disabilities at the University of South Carolina for collecting comments from people in the disability field regarding services for people with disabilities in the Taxonomy; to Bernadette Knoblauch and Kathleen McLane, Associate Directors of the ERIC Clearinghouse on Disabilities and Gifted Education and Suzanne Ripley, Project Director for the National Dissemination Center for Children and Youth with Disabilities (NICHCY) for a collaborative review of services for children and youth with disabilities; to Kathleen Dillon of the Fingerlakes Developmental Disabilities Service Office for her comments on disability terminology and definitions; to Sylvia Lewis, Marvin Brienes, California State Department of Developmental Services in Sacramento for helping us understand the supported living options for people with disabilities; to Martin Rist of the California Registry for helping us structure living options for older adults; to Teams of Advocates for Special Kids (TASK) for a definition for Special Education Advocacy; and to Russy Sumariwalla who helped us with definitions for the Religion portion of the Target Groups section.

The Disaster Services section of the Taxonomy could not have been created without the hard work of many people who contributed to its development and who reviewed and commented on early drafts.  Thanks go to Burt Wallrich from 211 LA County and Bill Butler from the Los Angeles County Department of Public Social Services Disaster Services Section for their assistance in developing the structure of the hierarchy and definitions and to Dave Vargo, Special Red Cross Representative to the FEMA Regional Office in San Francisco, who conducted a comprehensive review and made many valuable suggestions.  Also incorporated was information supplied by Dusty Bowenkamp (from the American Red Cross office in Los Angeles), Barbara Cienfuegos (from the Los Angeles County Department of Mental Health), Battalion Chief John Tucker (from the Los Angeles County Fire Department) and Miguel Ascarrunz (from the Los Angeles County Department of Health Services); material forwarded to 211 LA County by Virginia Baker with the American Red Cross in Atlanta and Annamaria Swardenski, then Program Manager for the Northern California Disaster Preparedness Network; and information that was downloaded from the FEMA, American Red Cross, NOAA and other disaster-related Web pages.

May, 1991 – April, 1994  (Third Edition of the Taxonomy)

The third edition of the Taxonomy was produced with the help of individuals throughout the United States and Canada who contributed suggestions based on their expertise in a particular field or their hands-on experience using the Taxonomy as a classification tool. Thanks goes to Bonnie Darwin of the California Association of Hospital and Health Systems in Sacramento, California who helped to develop the structure and definitions for the Inpatient Health Facilities section; to Kathleen McCann, Director of Patient Care Services at the National Association of Psychiatric Health Systems in Washington, DC who helped to develop the structure and definitions for the Mental Health Facilities section and who reviewed the entire Mental Health Care and Counseling portion of the book; to Dr. Peggy Polinsky of the UCLA Drug Abuse Research Center and Dr. David Mee-Lee, Medical Director, Outpatient Alcoholism & Addiction Programs at Castle Medical Center in Honolulu, who helped us develop the structure and definitions for a newly-revised Substance Abuse section; to Chris Haynes who reviewed portions of the Taxonomy relevant to education services as a consultant for the Far West Laboratory in San Francisco as a part of their work on the Healthy Start project; to Karl Ensign, Program Analyst, Office of the Assistant Secretary for Planning and Evaluation, U.S. Department of Health & Human Services who helped us develop the concepts and definitions for the Family Based Services section; to Harryette Shuell, Executive Director, Information and Referral Services, Inc., San Jose, California who helped us develop wording and a definition for “Categorical Program Administrative Units”; to Kathy Powell, I&R Specialist, Navy Family Service Center, Naval Submarine Base, Bangor, Washington who supplied the definition for “Military Transition Assistance Programs”; to Tom Brill, a Los Angeles based Environmental Lawyer who supplied the definition for “Environmental Law”; to David Nelson, Editor of Living Blues, a publication of the University of Mississippi, who supplied the definition for “Blues Concerts”; to Silvester Vicic, Music Director for KUSC Radio who supplied the definitions for the other terms in the Music Performances section during a very long telephone conversation; to Terry Wolverton, a Los Angeles based performance artist who supplied the definition for “Performance Art”; and to Rabbi Arnold Rachlis of the University Synagogue in Irvine, California, who reviewed the definitions in our Target Groups section relating to the Jewish faith.

May, 1987 – April, 1991 (Second Edition of the Taxonomy)

We must also thank the many people whose contributions to the earlier editions of the Taxonomy have become an enduring part of the total work. Included are Jack Willis, a Los Angeles area psychologist who spent hours on the phone helping us define the majority of the terms in the Counseling Approaches section of Mental Health; Dr. Michael C. Sharp, Director of the Family Support Network in Chapel Hill, North Carolina, who guided our structural and content decisions in the extensive reorganization and expansion of the Health Care section; Gregg C. Vanderheiden, Ph.D. of the Trace Research and Development Center, University of Wisconsin, Madison Wisconsin, who helped us develop an improved Assistive Technology section; Rick Suberman of Chapel Hill Radiology and Dr. Krabbenhoft of the American Board of Radiology who assisted with the Diagnostic Radiology section; Karen F. Kent of the California Women's Commission on Alcohol and Drug Dependencies who reviewed the Substance Abuse section for the second edition; Linda Peirce of the Careline program of University Hospital in Hershey, Pennsylvania and Barbara Hoffman of Care Net Information Systems, Inc. in Pittsburgh, who made suggestions for additions to the Health Care and Target Groups sections; C. Lowell Parsons, M.D. whose articles on interstitial cystitis and Jacquelin Perry, M.D. whose articles on the postpolio syndrome provided material for our definitions; Janie W. Hinson, Resource Specialist with the National Early Childhood Technical Assistance System in Chapel Hill, North Carolina who helped us to ensure that the Taxonomy adequately represents educational and supportive services for toddlers  with disabilities age 0-3 mandated in PL 99-457; and Richard A. Jimison and Ed Thompson with the Charlotte County Department of Social Services in Punta Gorda, Florida, Carolyn Toliver with Information and Referral in Dallas, Texas, Helen Davidson with Information Services in Vancouver, British Columbia, Judith Clark with ASK-2000 in Honolulu, Hawaii, and Sue Kelly with Information and Referral in Grand Junction, Colorado whose responses to our 1990 survey included a variety of new concepts.

1983 – 1987  (First Edition of the Taxonomy)

Contributers to first edition of the Taxonomy include Ann Jacobson, then Executive Director of the Voluntary Action and Information Center in Kansas City; Nathan Garber, Executive Director of Information London in Ontario, Canada; Helene Alisberg, Program Director of INFO LINE, a program of United Way of Connecticut; Nancy Howe, Assistant Director of the Planning and Allocations Division of United Way of Santa Clara County; Carol Glyssels, Resource Coordinator of the Information and Referral Program of United Way of Kent County; Carol Murphy, Executive Director of First Call for Help, a program of United Way of New Jersey; Carol Williams Bryant with the California State Library System; Jerry Perkins with Los Angeles County CRIB Control; and Grace Hardgrove of 211 LA County who conducted extensive structural and content reviews during the original development of the Taxonomy. 

Other original contributors were Don Wolfe from Los Angeles County Building and Safety; Mary Higgins, School Principal; June Teske with Los Angeles County Schools; Susan Lorin, OTR with Rosemary Johnson and Associates Clinics Inc.; Mr. Kodama with the Los Angeles County Morbidity Office; Mr. Tormey with Los Angeles County Communicative Disease Control; Tina Lambert with the Los Angeles County Probation Department; Phyllis Somers with the VAC Court Referral Program; Marcia Lamm with the American Association for Mediated Divorce; Marc Hankin, a lawyer in private practice; Shelly Glazer with Eldermed; Monika White with Huntington Memorial Hospital; and Marge Nichols with United Way of Los Angeles. All of these individuals have made contributions that help to ensure that the new edition reflects the varying needs of all users.

Taxonomy Reviewers/Users

As with all editions of the Taxonomy, many of many of the suggestions for changes and additions have also come from you who have used it and/or have kindly consented to review material before it is released.  Thank you for your continued interest and support!  Special thanks goes to Margaret Gillis (now Margaret Bruni) of the Detroit Public Library and Bill Brackin, Director of the Community Information Line of Volunteers of America in Everett, Washington, who, as members of the official review team for the Taxonomy, provided feedback on all proposed changes as well as suggesting many revisions of their own over the life of the Taxonomy.

Ongoing thanks must also go to the many people who use the Taxonomy and support its ongoing development by attending Users Group meetings at the annual AIRS Conferences and by contacting 211 LA County directly to make suggestions. Contributors over the years have included Faughn Adams, Carolyn Ahern, Dan Alaniz, Holly Alexander, Britney Alspach, Leo Amador, Michele Andrews, Dwight Ausmus, Colleen Auth, Liz Bergman, Brad Biggers, Saundra Bond, Krista Boston, Marioly Botero, Brian Boike, Mark Bowden, Vanessa Bowman, Karen Brandt, Carol Bridges, Jennifer Britton, Bruce L. Brown, Denise Brown, Paige Brunner, Bruce Bull, Penny Bunyaviroch, Kate Burton, Linda S. Camelo, LISW, Cathy Cantonwine, Vicki Carlson, Judith Clark, Mary Clark, Yvonne Clark, Brenda Coleman, Vicki Combs-Cawley, Alvaro Cortes, Betty Creary, Maria Cruz, Casey Culver, David Cueny, Jennifer Curran, Linda Daily, Carol Davis, Frank Di Luzio, Michelle Dickson, Donna Dillingwood, Pamela Dineh, Marilyn Doyle, Michele Dunaway, Joy Duperault, Kathy Edler, Megan Engler, Deb Faze, Barbara Fisher, Anne Fogoros, Trudy Forster, Shadow Foster, Theresa Foster, Maggie Fowlie, Allison Francesco, Mari Hoashi Franklin, Melanie Fuller, Corinne Gallois, Diane Gatto (now Diane Barrett), Elaine Gebben-Grove, Delia Gillen, Nancy Glidden, Anne Gordon, Libby Graves, Bruce Greenstein, Susan Griffin, Mary Gross, Sara Hamilton, Connie Harrington, MA, LPC, Susanne Haselton, Mary Hatcher, Hollie Hawkins, Margaret Herreid, Mary Hogan, Diane Huff, Gail Hulls, Kate Johnston, Linda Johnston, Cathleen Kelly, Kim Kelley-Spencer, Nancy Kimura, Michelle Kingsley, Randy Klumph, Magdalena Krynsky, Jillian Lashmett, Camille Lewis, Sharon Lewis, Carol Little, Dianne Littwin, Lisa Logan, Rachel Lunn, Lisa Lunt, Dick Manikowski, Kevin Manning, Jeff Markwardt, Ann Matteson, Janet McDonald, Lynn McGaha, Linda Maguire, Jeffrey Markwardt, Maurine Mcleod, Rajean Paul Moore, John Mort, Diane Murdock, Sreelatha Nalluri, Barb Naragon, David Newberry, Hannah Newton, Randy Nicklaus, Kay Nordeen, Kristan Olafson, Marlene Perdan, Joe Peterangelo, Carol Prindiville, Elizabeth Radcliff, Joy A. Ragnow-Guzy, Tina M. Rains, Susan Richards, Catherine Robichaux, Lyn Romano, Sheryl Romeo, Michel Rosenthal, Stephanie M. Sabo, Cathy E. Sanford, Hope Santonocito, Rachel Savage, Colette Scrimger, Ellen Secord, Russell Semon, Ellen Shannon, Carolyn Evaine Shaw, Jeri Shumate, Betty Sims, David Smith, Tylee Smith, Linda Spaulding, Steve Strickland, Jean Strock, Melissa Stuart, Tara Sullivan-Hames, Jane Symmes, Kim Teeter, Ed Thompson, Marsha Thompson, Sharon Tierra, Jill Timms, Pat Toles, Lael Tryon, Lora Turovich, Susan Needle Vitales, Bob Waite, Jeannie Ward, Elizabeth Way, Janet Wayne, Maree Webb, Penny Weber, George West, Janice Whyte, Beth Wick, Maria Williams, Susan Williams, Mark Winfield, Sandy Wright, Michele Yoder, Connie Young and Elaine Younger.  Please forgive us if we have missed anyone!

Thanks also goes to Linda Lewis, former Executive Director of 211 LA County, who had the foresight to make the development of the Taxonomy a priority; to Norman Maas, past President of AIRS, who provided support for the document from its earliest appearance and whose ongoing commitment made the original joint publication possible; to Richard Stahl, another former Executive Director of 211 LA County, who recognized in the Taxonomy the basis for a common language for human services and who has committed significant resources during his tenure to develop a worthy tool for the field; to Maribel Marin, the current Executive Director of 211 LA County who has continued our commitment to the Taxonomy; and to the entire AIRS Board of Directors who have reaffirmed their support for the Taxonomy as an important part of the ongoing AIRS agenda.
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